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PEOPLE OF DETERMINATION
ACCESSIBILITY GUIDE
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WELCOME TO
FERRARI WORLD
YAS ISLAND, ABU DHABI

Here at Ferrari World Yas Island, Abu Dhabi, we make sure that you and your family and friends not only 
have an unforgettable day during your visit, but also try our best to provide you with a healthy and safe 
environment,  as you enjoy our record-breaking rides and experiences. This brochure will serve as a 
guide as we give you all the necessary information about all the attractions and facilities available. 
Our friendly colleagues are committed to assist you during your visit.
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WHAT YOU NEED TO KNOW

ACCESSIBLE PARKING
Car parking spaces for people of determination are located in the car park at 
Yas Mall. These spaces are clearly marked with the International Disability Symbol. 
Valet parking is also available at a minimal cost. Approach the valet parking attendant 
to assist. 

TICKET PRICES
All people of determination can enjoy a special discounted rate, considering that not 
all attractions are easily accessible for them. These guests can be classified as: 
• Those who use a wheelchair
• Those who have an intellectual and/or visual disability
 
Disability admission tickets are available at the ticketing counters and can only be 
used on the same day of purchase / visit.
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ENJOY YOUR DAY WITH A COMPANION

YAS EXPRESS BUSES 
The Yas Express is a complimentary island shuttle service that connects all major attractions on 
Yas Island through designated bus stops. It is available to all Yas Island guests. Learn more about 
the bus schedules and routes at the Information Counter or Guests Services Lobby.

The special discounted rate for all people of determination can also be extended to 1 companion, 
and can be purchased at the ticketing counters, at the time of purchase of the special admission 
tickets. Terms and conditions apply. Companions must be physically able to assist you if necessary. 
Ferrari World Yas Island, Abu Dhabi team members will not be available to accompany guests who 
use wheelchairs for the duration of their visit.

TOILETS
Accessible toilets are located at the following locations: 
• Outside the park just before the entrance turnstiles 
• Inside the park after entrance turnstiles  
• At Mamma Rossella (restaurant)
• At the family restrooms near Junior GP
• At the family restrooms near Karting Academy
• At the family restrooms near Made in Maranello

LOCKERS
Secure your belongings while you go on different attractions for a 
whole day when you rent your locker.
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WHAT YOU NEED TO KNOW

If you would like help in planning your day, our Guest Services colleagues will be happy to assist you 
on any special needs. Guest Services colleagues are always on hand to help at the Information Point.

FIRST AID
Our team of experienced paramedics is ready to assist you during your whole stay in the park. 
For any special medical and first aid needs, the premises are located beside the prayer rooms, 
next to the admission turnstiles.

WHEELCHAIRS AND STROLLERS
Guests are able to bring wheelchairs for their comfort and accessibility. The majority of Ferrari 
World Yas Island, Abu Dhabi is accessible via wheelchair. Strollers can be rented at a minimal cost. 
Our Guest Services colleagues can arrange these upon request, when you visit them at the Stroller 
Counter beside the admission turnstiles.

It is our primary duty to ensure that all guests and colleagues are safe while they are in the park. 
As situations vary, our Guest Services colleagues will be available to assist you in planning your day 
and determining which attractions can be undertaken safely. This can be done when you visit the 
park, or you may also call our Yas Concierge and will be happy to assist you.

Within UAE: 600 511115 
Outside UAE: (+71) 2 496 8000
8am - 8pm (GST)
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ACCESSING RIDES AND EXPERIENCES

BROKEN LIMBS & CASTS
Due to all rides requiring guests to brace themselves, guests with broken limbs and 
casts are not permitted on any of our rides, this is for their own safety. For further 
information and support, please speak to one of our Guest Services or Operations 
colleagues.

GUESTS WITH PROSTHESIS
Due to the nature and the ride restraint design, some of our rides are not appropriate 
to guests with prosthetic arms and legs. Guests with prosthetic arms and legs are 
not permitted on the following rides & experiences:

Unsecured assisted devices including, but not limited to, hearing aids and artificial 
eyes must be secured or removed before riding any of the rides & experiences.
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AMPUTATION
BELOW KNEE

AMPUTATION
BELOW BOTH KNEES

AMPUTATION
ABOVE KNEE

AMPUTATION
ABOVE BOTH KNEES

SINGLE LEG
AMPUTATION

AMPUTATION
BELOW ELBOW

Formula Rossa

Flying Aces

Turbo Track

Fiorano GT Challenge

Viaggio in Italia

Karting Academy

Mission Ferrari

Benno’s Great Race

ESports

Tyre Twist

Bell Italia

Made in Maranello

Speed of Magic

Driving with the Champion

Rossa JR

Flying Wings

Turbo Tower

Speedway

Junior Training Camp

Nello’s Adventureland

Junior GP

Gallaria Ferrari

Cinema Maranelllo

AMPUTEE
GUIDE
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AMPUTATION
BELOW BOTH ELBOWS

AMPUTATION
ABOVE ELBOW

AMPUTATION
ABOVE BOTH ELBOWS

SINGLE ARM
AMPUTATION

PROSTHETICS
VISUALLY
IMPAIRED

Formula Rossa

Flying Aces

Turbo Track

Fiorano GT Challenge

Viaggio in Italia

Karting Academy

Mission Ferrari

Benno’s Great Race

ESports

Tyre Twist

Bell Italia

Made in Maranello

Speed of Magic

Driving with the Champion

Rossa JR

Flying Wings

Turbo Tower

Speedway

Junior Training Camp

Nello’s Adventureland

Junior GP

Gallaria Ferrari

Cinema Maranelllo

AMPUTEE
GUIDE
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RIDE RESTRAINTS 

Some of our rides and experiences require guests to be fitted within a safety 
restraint/harness, this is for your safety and comfort during the ride or attraction 
experience. Guests who do not comfortably fit within the safety restraint/harness will 
not be permitted to ride. We advise all guests to try the ride test seat located at the 
following rides and experiences:

N/A
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GENERAL RESTRICTIONS

For further assistance and information, please speak to our operations 
colleagues who will be able to answer additional questions and offer other 
rides and experiences which will be able to comfortably accommodate.

The general restrictions that apply to every ride are the following:

• No lap seating
• No loose items
• No food and drinks
• No smoking 

• Guests with back or neck 
injuries, high blood pressure 
or any recent surgery 

   should not ride

• Expectant mothers will not be 
able to ride certain rides 

• Guests with epilepsy may 
 not be able to ride 

14
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FORMULA
ROSSA

Additional Restrictions:

• Guests must be able to sit upright unaided, hold their own body weight for evacuation reasons, 
 hold on tight at all times, and brace themselves against the ride forces.
• Guests must have two fully functional lower limbs and two fully functional upper limbs.
• Guest must be able to walk unaided for minimum of 25m in case of evacuation.
• Guests should remove any head coverings or wear the personal protective equipment provided.
• Guests must be able to transfer into and out of the ride vehicle without assistance.

Strap in, put your goggles on and prepare to be blasted 240km/h 
in 4.9 seconds on the world’s fastest rollercoaster. After scaling 
heart-racing heights of 52 metres and with the adrenalin rush of 
4.8Gs riding high, you’ll cross the finish
feeling like a true Scuderia Ferrari champion.

Minimum Height
if accompanied by adult

N/A

Minimum Height
if unaccompanied

1.4m

Maximum 
Height

1.95m

People of Determination
Access Point

PREMIUM QUEUE/LIFT

Maximum Weight
Restriction

100 Kg
Age Limit

NOT
APPLICABLE

17
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JUNIOR 
GRAND PRIX

Kids can hone their racing skills in these perfectly 
scaled-down Ferrari F1™ racing cars. Just like 
future racing champions, watch a Junior Grand 
Prix educational film, get instructions from 
experts, then hit the track.

Additional Restrictions:

• Guests must be able to sit upright unaided, hold their own body weight for evacuation reasons, 
 hold on tight at all times, and brace themselves against the ride forces.
• Visually impaired guests are not allowed to ride Junior Grand Prix.

19

Minimum Height
if accompanied by adult

N/A

Minimum Height
if unaccompanied

1.1m

Maximum 
Height

1.4m

People of Determination
Access Point

PREMIUM QUEUE

Maximum Weight
Restriction

N/A
Age Limit

NOT
APPLICABLE
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NELLO’S
ADVENTURELAND

Additional Restrictions:

• This attraction requires all children to be supervised by their parents/guardians at all times.

No one’s ever too tiny to have a fun time 
at Ferrari World Abu Dhabi. Your little ones 
will love playing in our soft adventure 
play area created especially for younger 
children.

21

Must be supervised
at all times

Minimum Height
if accompanied by adult

N/A

Minimum Height
if unaccompanied

1.0m

Maximum 
Height

N/A

People of Determination
Access Point

N/A

Maximum Weight
Restriction

N/A
Age Limit

yrs3-12
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JUNIOR
TRAINING CAMP

It’s about tackling challenges at Ferrari speed! 
With three climbing walls for older children and 
low suspension bridges for younger ones, Junior 
Training Camp / Nello's Adventureland is the 
place to be.

23

Minimum Height
if accompanied by adult

N/A

Minimum Height
if unaccompanied

1.2m

Maximum 
Height

N/A

People of Determination
Access Point

N/A

Maximum Weight
Restriction

15 kg - 100 kg

Minimum 
Age Limit

7yrs

Additional Restrictions:

• This attraction requires all children to be supervised by their parents/guardians at all times.
• Visually impaired guests are not allowed to ride Junior Training Camp.
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BENNO’S
GREAT RACE

Additional Restrictions:

• Guests who cannot walk long distance unaided are unable to ride.
• Guests must be able to sit upright unaided, hold on tight at all times,
 and brace themselves against the ride forces.

Race into a magical, oversized world of interactive 
challenges, amazing special effects and unforgettable 
characters. Enjoy this fabulous new family ride. Team up, 
help Benno win!

25

Minimum Height
if accompanied by adult

1.20m

Minimum Height
if unaccompanied

N/A

Maximum 
Height

N/A

People of Determination
Access Point

PREMIUM QUEUE

Maximum Weight
Restriction

N/A

Age Limit

NOT
APPLICABLE
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DRIVING WITH 
THE CHAMPION

Additional Restrictions:

• Guests who cannot walk long distance unaided are unable to ride.
• Guests must be able to transfer into and out of the ride vehicle without assistance.

Ride alongside a virtual F1™ pro as a trainee 
engineer on this cinematic motion-based 
simulator. Take the corners of the Fiorano track 
and the Maranello streets at lightning speeds.

27

Minimum Height
if accompanied by adult

1.07m- 1.20m

Minimum Height
if unaccompanied

1.07m

Maximum 
Height

N/A

People of Determination
Access Point

PREMIUM QUEUE

Maximum Weight
Restriction

N/A

Age Limit

NOT
APPLICABLE
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VIAGGIO
IN ITALIA

Additional Restrictions:

• Guests must be able to sit upright unaided, hold on tight at
 all times, and brace themselves against the ride forces.

Viaggio in Italia is an excellent flying theater and one of the best 
attractions at Ferrari World Yas Island, Abu Dhabi. Soar over 
the spectacular Italian landscape - mountains and valleys, cities 
and vineyards in this multi-sensory simulator, inspired by the 
legendary Mille Miglia endurance race.

29

Minimum Height
if accompanied by adult

1-1.3m

Minimum Height
if unaccompanied

1m

Maximum 
Height

1.95m

People of Determination
Access Point

PREMIUM QUEUE

Maximum Weight
Restriction

N/A

Age Limit

NOT
APPLICABLE
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FAMILY ZONE
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FORMULA 
ROSSA JUNIOR

Additional Restrictions:

• Due to evacuation procedures, guests must be able to walk unaided for long distances at 
height and down steep steps.

• Guests must be able to sit upright unaided, hold their own body weight for evacuation reasons, 
hold on tight at all times, and brace themselves against the ride forces.

• Each guest of determination is accompanied by at least one companion.
• Guest must have at least one upper limb and two functional lower limbs.
• Visually impaired guests are not allowed to ride Formula Rossa Junior.

Kids can now feel the joy of riding the 
world’s fastest rollercoaster, in their 
own miniature version.

32

Minimum Height
if unaccompanied

0.90m

Maximum 
Height

N/A

People of Determination
Access Point
QUICK PASS

Age Limit

NOT
APPLICABLE

Minimum Height
if accompanied by adult

0.90m -1.10m

Maximum Weight
Restriction

150 Kg. Max
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TURBO 
TOWER 

Additional Restrictions:

• Each Guest of determination is accompanied by at least one companion.
• Guests must be able to sit upright unaided, hold on tight at all times, 
 and brace themselves against the ride forces.
• Guest must have at least one upper and one lower limb.

Get ready to enjoy a wonderful aerial view of Ferrari World Yas Island, 
Abu Dhabi with the new Turbo Tower, designed for adults and children. 
Experience the rush of a zero gravity fall and two amazing bouncing 
drops which will keep both children’s and adults’ hearts racing.

34

Minimum Height
if unaccompanied

1.05m

Maximum 
Height

N/A

People of Determination
Access Point
QUICK PASS

Age Limit

NOT
APPLICABLE

Minimum Height
if accompanied by adult

1.2m

Maximum Weight
Restriction

N/A
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SPEEDWAY 
RACE 

Additional Restrictions:

• Each guest of determination is accompanied by at least one companion.
• Guests must be able to sit upright unaided, hold on tight at all times, 
 and brace themselves against the ride forces.
• Guest must have at least one upper and one lower limb.

Get ready for an exciting whip-style ride that promises fun 
for the entire family. Hop into a colorful two-seater race 
car and feel like the ultimate champion on an exciting race 
track. Feel the lights flash over you as the ride progresses, 
making it the perfect visual experience for everyone.

36

Minimum Height
if unaccompanied

0.90m

Maximum 
Height

N/A

People of Determination
Access Point
RIDE EXIT

Age Limit

NOT
APPLICABLE

Maximum Weight
Restriction

N/A
Minimum Height

if accompanied by adult

0.90m - 1.2m
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FLYING 
WINGS 

Additional Restrictions:

• Each Guest of determination is accompanied by at least one companion.
• Guest must have at least one upper and one lower limb.
• Visually impaired guests are not allowed to ride Flying Wings.

It’s time to be the captain of your own flight and soar through the park for 
the ultimate ride filled with excitement! Take on your sail, as you get to 
control the movement of the glider all on your own.

38

Minimum Height
if unaccompanied

1.05m

Maximum 
Height

N/A

People of Determination
Access Point
QUICK PASS

Age Limit

NOT
APPLICABLE

Minimum Height
if accompanied by adult

1.05m - 1.2m

Maximum Weight
Restriction

100 Kg. Max
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TYRE
TWIST

Additional Restrictions:

• Guests must be able to sit upright unaided, hold on tight at all times,
 and brace themselves against the ride forces.

A ride with a twist! Slide and collide with your fellow riders as you spin. With 
each F1™ inspired giant tyre seating up to five, it's the perfect way to share 
some Ferrari fun.

40

Minimum Height
if unaccompanied

1.07m

Maximum 
Height

N/A

People of Determination
Access Point

PREMIUM QUEUE

Age Limit

NOT
APPLICABLE

Minimum Height
if accompanied by adult

1.07m - 1.20m

Maximum Weight
Restriction

N/A
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*KARTING
 ACADEMY

*SIGNATURE EXPERIENCE

Additional Restrictions:
• Guests who cannot walk long distance unaided are unable to ride.
• Guests must be able to transfer into and out of the ride vehicle without assistance.
• Guests wearing loose clothing (i.e. abaya, sari) must wear a full body overall over their clothing.
• All guests must wear a balaclava and helmet to ride.
• Visually impaired guests are not allowed to ride Karting Academy.
• Guests must have two fully functional lower limbs and two fully functional upper limbs to ride,
 unless in possession of a valid local or international driving license issued by the following countries:

Germany, Spain, Belgium, Austria, Italy, Netherlands, Ireland, France, Switzerland, Greece Turkey,
UK, Poland, Portugal, Czech Republic, Slovakia, Cyprus, Luxembourg, Sweden, Denmark, Norway,
Finland, Iceland, USA, Canada, Japan, South Korea, Singapore, Australia, and New Zealand.

Sharpen your racing skills on an incredible 290-metre-long 
Ferrari World go-karting track. 

The region’s first electric go-kart circuit. Participants can 
earn their racing stripes and walk away feeling like real drift 
champions.

42

Minimum Height
if unaccompanied

1.5m

Maximum 
Height

2.1m

People of Determination
Access Point

PREMIUM QUEUE/LIFT

Age Limit

NOT
APPLICABLE

Minimum Height
if accompanied by adult

1.5m -2.1m

Maximum Weight
Restriction

120 kg
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ADVENTURE
ZONE
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TURBO
TRACK

Additional Restrictions:

• Guests must be able to sit upright unaided, hold their own body weight for evacuation reasons,
 hold on tight at all times, and brace themselves against the ride forces.
• Guest must be able to walk unaided for a minimum of 25m at height and descend 
 30 steps in case of evacuation.
• Guests should remove any head coverings or wear the personal protective equipment provided.
• Guests must be able to transfer into and out of the ride vehicle without assistance.
• Guests must have two fully functional lower limbs and two fully functional upper limbs.

Are you ready to #TurboTrack? Race towards the sky. Take a seat as a 
Ferrari Test Driver as you and your loved ones experience back-to-back 
thrills, a vertical climb and an epic zero gravity fall.

45

Minimum Height
if unaccompanied

1.30m

Maximum 
Height

1.96m

People of Determination
Access Point

PREMIUM QUEUE

Age Limit

NOT
APPLICABLE

Minimum Height
if accompanied by adult

N/A

Maximum Weight
Restriction

N/A
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FERRARI WORLD
ESPORTS ARENA

47

Additional Restrictions:

• Any Guests wearing electric medical devices, such as pacemaker are not permitted to ride.
• Guests must be able to sit upright unaided, sit at all times and be able to hold the steering 

wheel properly.
• Guests must have at least one fully functional lower limb and one fully functional upper limb.
• Each Person of Determination is accompanied by at least one helper.

Guests can experience state-of-the-art 
racing simulators, the same used by the 
Ferrari racing team, giving them a full 
body immersion of racing edge. It gives 
the Guest the opportunity to experience 
driving on the Yas Marina Circuit with 
different Ferrari cars that race against 
each other.

FORMULA ONE SIMULATOR
(Additional charge)

GT SIMULATOR
(Adult)

GT SIMULATOR
(Kids)

1.50m

120kg
2.0m 1.50m

140kg
2.1m 1.20m

140kg
1.50m
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ITALIAN ZONE
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*ROOF WALK
EXPERIENCE   

Additional Restrictions:

• Each guest of determination is accompanied by at least one helper.
• Guests who cannot walk long distance unaided are unable to experience; this includes being 

able to walk with no assistance with two meters distance from them and their helper.
• Guests unable to navigate up and down steps cannot participate due to
 nature of the experience and evacuation purposes.
• Guests must be able to walk across different inclines and declines with self-balance.
• Guests must have two fully functional lower limbs and one fully functional upper limb. 
• Visually impaired guests are unable to experience Roof walk.

This 60-Minute Experience enables you to walk on the 
world’s most iconic red roof, the Ferrari World Abu Dhabi 
roof and get up close to the largest Ferrari logo in the 
world.

Minimum Height
if accompanied by adult

N/A

Minimum Height
if unaccompanied

1.2

Maximum 
Height

2.0m

People of Determination
Access Point
ENTRANCE

Maximum Weight
Restriction

140 Kg.

Maximum Age Limit

65yrs

Must be accompanied 
by an adult

16
UNDER yrs

Minimum Age Limit
if accompanied by adult

8 yrs

50

*SIGNATURE EXPERIENCE
*SEASONAL EXPERIENCE

Full Body Harness
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FLYING
ACES

Additional Restrictions:

• Due to evacuation procedures, guests must be able to walk unaided for long 
 distances at height and down steep steps.
• Guests must be able to sit upright unaided, hold their own body weight for evacuation reasons,
 hold on tight at all times, and brace themselves against the ride forces.
• Guests must have two fully functional lower limbs and two fully functional upper limbs.
• Guests should remove any head coverings or wear the personal protective equipment provided.
• Guests wearing loose clothing (i.e. abaya, sari) must wear a full body overall over their clothing.
• Visually impaired guests are unable to ride Flying Aces.

Board your military bi-plane and scale 63 metres at a spectacular 51-degree 
incline. Feel your pulse race as you fly through the world’s highest 
rollercoaster loop and hit speeds of up to 120km/h.

52

Minimum Height
if unaccompanied

1.30m

Maximum 
Height

1.96m

People of Determination
Access Point

PREMIUM QUEUE/LIFT

Age Limit

NOT
APPLICABLE

Minimum Height
if accompanied by adult

N/A

Maximum Weight
Restriction

N/A
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FIORANO GT
CHALLENGE

Additional Restrictions:

• Guests must be able to walk unaided for long distances.

• Guests must be able to sit upright and brace themselves against the ride forcesat all times.

• Guests must have two fully functional lower limbs and two fully functional upper limbs.

• Guests must be able to hold themselves tight during the ride.
• Guests should remove any head coverings or wear the personal protective equipment provided.

Release your competitive streak and race friends on twisting 
parallel tracks in a Ferrari F430 Spider. Strap in and get ready 
to experience what a drag race looks like in the world of 
Ferrari.

54

Minimum Height
if unaccompanied

1.30m

Maximum 
Height

1.95m

People of Determination
Access Point

PREMIUM QUEUE/LIFT

Age Limit

NOT
APPLICABLE

Minimum Height
if accompanied by adult

N/A

Maximum Weight
Restriction

N/A
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SPEED
OF MAGIC

Additional Restrictions:

• Guests who cannot walk long distance unaided are unable to ride.
• Guests must be able to sit upright unaided, hold on tight at all times,
 and brace themselves against the ride forces.

Let Nello, our famous racer, take you and your little ones on a 4D 
adventure to places where no Ferrari has ever been before.
A journey through a majestic 4D fantasy with Nello, he dares to go 
where no Ferrari has gone before, and wants you to come along 
for the ride of your life. 

56

Minimum Height
if unaccompanied

1.2m

Maximum 
Height

N/A

People of Determination
Access Point

LIFT/EXIT OF THE RIDE

Age Limit

NOT
APPLICABLE

Maximum Weight
Restriction

N/A
Minimum Height

if accompanied by adult

1.0m - 1.2m
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MADE IN
MARANELLO

Additional Restrictions:

• Guests must be able to sit upright unaided, hold on tight at
 all times, and brace themselves against the ride forces.

Go for an in-depth tour at the Ferrari factory and discover 
how a Ferrari GT is made.

Previously a privilege reserved only for Ferrari owners, 
you’ll gain an exclusive insight into the entire manufacturing 
process – from the early design stages, to the machining of 
engine parts and painting, right to the final hand assembly 
and testing on Ferrari’s Fiorano Circuit!

58

Minimum Height
if unaccompanied

N/A

Maximum 
Height

N/A

People of Determination
Access Point

LIFT/EXIT OF THE RIDE

Age Limit

NOT
APPLICABLE

Maximum Weight
Restriction

N/A
Guests below 1.2m 

must be accompanied 
by an adult

1.2m
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BELL' ITALIA

Additional Restrictions:

• Guests who cannot walk long distance unaided are unable to ride.
• Guests must be able to transfer into and out of the ride vehicle without assistance.

Explore a mini-Italy at leisure in a small-scale Ferrari 250 
California, circa 1958. Tour the coastline, famous landmarks 
and iconic race tracks.

60

Minimum Height
if unaccompanied

N/A

Maximum 
Height

2.0m

People of Determination
Access Point

LIFT/EXIT OF THE RIDE

Age Limit

NOT
APPLICABLE

Maximum Weight
Restriction

N/A
Guests below 1.2m 

must be accompanied 
by an adult

1.2m
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MISSION
FERRARI

Additional Restrictions:

• Guests who cannot walk long distance unaided are unable to ride.
• Guests must be able to transfer into and out of the ride vehicle without assistance.
• Visually impaired guests are unable to ride Mission Ferrari.

Calling all operatives; Agent Cavallino needs you now!
Your mission: to safely deliver a top-secret Ferrari spy car 
to a Ferrari Factory hidden deep in Maranello, Italy.

62

Maximum 
Height

2.0m

People of Determination
Access Point

LIFT/EXIT OF THE RIDE

Age Limit

NOT
APPLICABLE

Maximum Weight
Restriction

102 kg.
Guests below 1.2m 

must be accompanied 
by an adult

N/A

Minimum Height
if unaccompanied

1.30m - 2.0m
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