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Miral Experiences LLC was established in 2008 to deliver unique, world-class entertainment
experiences in the United Arab Emirates’ capital, Abu Dhabi. Today, the company operates four
award-winning theme parks — Ferrari World Yas Island, Abu Dhabi, the world’s first Ferrari-
branded theme park, Yas Waterworld Yas Island, Abu Dhabi, the UAE’s unique Emirati waterpark,
Warner Bros. World™ Abu Dhabi, the world’s first-ever Warner Bros. branded indoor theme park
and SeaWorld® Yas Island, Abu Dhabi, the region’s first Marine Life Theme Park.

It also operates neighboring attractions including CLYMB™ Abu Dhabi, the UAE’s ultimate
adventure hub featuring the world’s biggest indoor skydiving flight chamber and the world's
tallest indoor climbing wall, and Qasr Al Watan, an enriching Palace experience that invites the
world to share the UAE's culture, knowledge and inspiring journey.

The company and the parks have collectively been recognized across multiple prestigious industry
awards, garnering over 200 accolades over the years, including most recently TripAdvisor’s Best of

the Best Awards, International Travel Awards, MENALAC and MENA Stevie Awards.

Miral Experiences is a wholly owned subsidiary of Abu Dhabi-based Miral LLC.
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In a bid to streamline our sourcing and supplier management activities as well as enhance
collaboration between Miral Experiences and its supply chain, Miral has embarked on a
journey to create an online environment where visibility and efficiency are at the forefront
of procurement operations.

Using the power of Oracle Fusion, the Miral Supplier Portal gives you access to a secure,
integrated work area that provides full visibility to transactions and offers closed loop
collaboration with Miral Experiences and its associated entities.

With the now-online supplier portal and sourcing functionalities, you will be able to
update your company profile details, offerings, licenses, and certifications. You will also
receive sourcing event invitations such as Requests For Quotations (RFQs) and Requests
for Proposals (RFPs) and you will be able to place bids as well as track event progress.

In this manual, we will be covering the process and steps to be followed for responding to
invitation, acknowledging contract & purchase orders.

Please click on below link for the Miral Supplier Portal login page:
https://enpk.fa.em8.oraclecloud.com/



https://enpk.fa.em8.oraclecloud.com/

As a Supplier Contact User, you will receive the below email notification Sign In

upon the registration request approval. Please click on the link Oracle Applications Cloud
(highlighted in yellow) to reset the Password for your User Account. : ovin
Email © [Resel Password |
| Oracle Fusion Applications-Welcome E-Mail| isse & e
enpk-dev?.fa.sender@enpk-dev2-opcwf.mail.em8.oraclecloud.com 431 AM (7 minutes 3go) T
o]

Congratulations! Your Oracle Fusion Applications account has been successfully created.,

Please follow the link below to reset your password.

hitps:ifenpk-dev2 fa.em8.oraclecloud.com:443ihemUitaces/ReselPassword Tase qld=69d20c6b 735446 1bbeci08aa48 dbede ]

Enter a new Password in the relevant field as shown above, reenter the
Fox o <ot g gy wiin same Password again and click on Submit button.

Thank You,
Oracle Fusion Appllcations

Note: Password must contain at least 8 characters length with at least one
number in it.

As soon as you click on the Submit button, the Password will be changed,
and you will receive email notifications confirming the User Account
creation and the password reset .

When you click on the above link, the Oracle Applications Cloud Reset
Password page will be redirected as shown to the right.
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ot User Account for Miral Enterprise vwas Created) e - &

wrpk.fa.aender @ enpk - opowhmeilemo.or aclecioud. com

Suppller Contact User Account for Miral Enterprise was Creataed

Dotaile

User Accaunt Detalls

Sign In
Oracle Applications Cloud

Aesigned Rolos

Oracle Fusion Applications-Password Reset Confirmation | inso: = & B

enpk-dev2.fa.sender@enpk-dev2-opcwf.mail.em8.oraclecloud.com 4:45 AM (0 minutes ago)  T&

o me =

Dear Trek Mathews,

The password for your Oracle Fusion Applications Account {Trek.Mathews|: was recently changed.
b ign in

If you made this change, you do not need to do anything more.

s : [English v
Th urUserlD to Login to |
If you did not make this change, contact your system administrator, 6"“' C: sl': tin I.g

Thank You,
Oracle Fusion Applications

ORACLE

The above email is the Password Reset Confirmation.

If you forget your Password, please use the below URL and click on Forgot

In the above screen, your User Account is highlighted in the red box. Password Button as shown in the above screen.
Similarly, any Users who perform the Reset Password task successfully
will receive the confirmation email to their emails which was shared to https://enpk.login.em8.oraclecloud.com/

Miral Experiences.
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https://enpk.login.em8.oraclecloud.com/

Sign In I I

Oracle Applications Cloud To start, you'll need to log into the Miral Supplier Portal. Pleas@ise the
credentials (username or email ID and the password you reset in previous

step) .Enter them in the appropriate fields as shown in the below screen
on the sign in page.

Forgot Password

User Name or Email

) Forgot user name l\

") Forgot password -
s Enter Either Username or Email (Same Email Where S]gn In
m ’E‘ You Received The Welcome Letter From Miral

Expeiences) Oracle Applications Cloud

Enter the Username or email (email should be the same email ID you
used to create the registration with).

Select the option Forgot Password and click on Submit button. Trelc Mathews

You will receive email notification of password reset confirmation similar

to above. i e

If you are still facing any issues with Login, please contact Miral

Experiences team:
| English ~ |

srm-mx@miral.ae

Experiences

(]
MIRAL | Supplier Portal - Respond To Tender l I M I RA L
[ ]


mailto:srm@miral.ae

Upon successful log-in, you will be directed to the Miral Supplier Portal
homepage.

Click on the home icon (highlighted in green below)

ORACLE

Good evening, Trek Mathews! -

The above screen represents the Home page of the Miral Supplier Portal
Login.

» 1. Icon for Home page, you can navigate to Home whenever required
by clicking on Home icon.

» 2. lcon for Active Notifications where you have not taken any action
represented by the ‘Bell’” icon. Here you can see Qualification
requests, Negotiation events (RFQ, Auction and RFl’s) from Miral
Experiences and you can respond to us through the Portal.

MIRAL | Supplier Portal - Respond To Tender

also to Sign Out from Miral Supplier Portal.
» 4. The Username under which you are logged in is displayed.
» 5. Tab for the Supplier Portal module where users can access and
respond to Miral Experiences.

» 3. lcon for User Accessibility, User Preference Settings I '

This navigation homepage is your personalized home page containing all
accesses available to your company, such as Supplier Portal, Procurement
etc...

Click on the Supplier Portal tab, then select the Supplier Portal app

Good evening, Trek Mathews!




Clicking on the Supplier Portal app will take you to your personal supplier » 3. Requiring Attention: this pie chart will show you a

portal page where you can access all supplier relevant information and breakup of what action items need your action — for

tasks ease of access, move your mouse cursor over the number/

» 1. Search pane: through this pane you can conduct quick searches for area for the displayed item and click on it. This will take you to the

specific orders, agreements, invoices etc... to do so, click on the
Search drop down and select the item type you wish to search for
and then type in your search criteria in the search bar next to it

2. Tasks: in this column, you will find all tasks that can be performed
through the supplier portal — click on the hyperlink of the required
task to navigate to relevant task page. This will be your go to menu to

relevant page
4. Recent Activity: your latest activities are listed here — you can click
on the relevant hyperlink in this pane to navigate to the relevant page
5. Transaction Reports: a quick summary to give you an overview of
your latest transactions — click on Transaction Reports to get a
customizable chart view of your chosen transactions.

check on your various tasks and transactions and manage them

Supplier Portal

Search | Urders v‘ Order Number
Agreements o
Tasks Shipments
, Invoices
Contract Manufacturing Payments
| Negotiations R irina A ti Activit
oS s | Negotiation Responses equiring Attention ec.f-:nt ctivity
« Manage Production Reports R Last 30 Days
. Questionnaires )
Vendor-Managed Inventory Agreements opened 1
Orders changed or canceled
« Manage Inventory
Orders opened 8
= Manage Replenishment Requests
Receipts 6
Orders
K
« Manage Orders Q
« Manage Schedules ransaction Reports
Last 30 Days
« Acknowledge Schedules in Spreadshest Last 30 Days
PO Purchase Amount 5975 AED
Agreements
Invoice Amount 698 AED
i te 1 R .
= Manage Agreements Invoice Price Variance Amount AED
Shipments
P B Agrssments to Acknowledgs
« Manage Shipments <

MIRAL | Supplier Portal - Respond To Tender
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5. lllustration : View Active Negotiations
The Supplier Portal tab will take you to the landing page which displays S P

your available tasks and dashboards showing your pending items, recent
activities, and latest Supplier News. Click on ‘Supplier Portal’ App to
access supplier portal landing page S e

ORACLE

Good evening, Trek Mathews!

Bupplier Kewn

........

2. RFQs/RFPs for which you are invited would be listed here, click

1. To view active negotiations and to make any changes, you will need on Negotiation Number link to see the details:
to click on the View Active Negotiations task in the task column:

O Click on the View ‘Active Negotiations’ task. O Click on ‘Negotiation Number’ link to check the
Alternatively, you can search for negotiations by details as shown in the screenshot below.
selecting ‘Negotiations’ in the first Search drop down O In case you want to see the public tenders, select
and ‘Negotiation Number’ in the second drop down ‘Invitation Received’ as ‘No’ and click on ‘Search’.

then enter the required details in the search field.

MIRAL | Supplier Portal - Respond To Tender
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6. lllustration: Acknowledge Participation

1. Review the RFQ before providing your acknowledgement by 2. To provide your acknowledgement against the tender please click on
clicking on the links available under the table of contents, there ‘Actions >Respond —>Acknowledge Participation’ to intimate Miral
are 3 major steps which are required to be detailed out as a part Experiences about your interest in participation.

of response.

L Overview: This section provides the response
detailing covering the response date and any notes _
which you want to communicate with Miral
Experiences oy s

U Requirements: This section enables you to provide e
your responses against the questionnaire provided ' e
by Miral Experiences

U Lines: This section enables you to provide your price
and promise delivery date

MIRAL | Supplier Portal - Respond To Tender I I I M I RAL
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Select ‘Yes’ to confirm your participation, give comments as
required and finally click on ‘Ok’ once done. This will send a
notification to the Sourcing team informing them of your
participation.

Acknowledge Participation

Site Abu dhabi

® Yes
Will Participat

1 No

we will patriciate

Note to Buyer

P

|‘ OK ‘I Cancel ‘

7. lllustration: Messages Functionality '
1. To get online clarifications on any RFQ/RFP
requirements, you can utilize the Messages functionality. ‘

The Messages functionality can be utilized if you are unclear on any
of the requirements or if you have any issue with detailing out the

scope response’.
Clicking on ‘Messages’ will direct you to the negotiation’s Online
Messages page.

M orc¢ @

ISLxgeRPP: ME-IIVEEE{EE-OE{%@ Nessages | gz Respense Amrs'i Do

Carney = UAE Ditem e Tone Guf Sandard Time

Tie TetRFQii e OpenDae 3-RbNZI 255

i

sohis Adve Coslae Sl 114
Time Rersaiing 21035 18 Hain
Tedks of Contents Overview

Tz Tad2%0iyhen Buper Ramiumar Yerkzonarsh

Feanons gl Test D o Keet
Sy TestAFD T Kieen Cuome Purese {er

Attachmeats Noee




2. Click on the + ‘icon’ to open the Send Message window, a new 4. The submitted message will be displayed as per the belo

message page will open where you will be able to detail your queries Online Messages summary page. Click on 'Done' to retu
to Miral Experiences.

al= |

Frinians Page ||| Doee

2 o GAT Sandad Tme

3. Fill in the ‘Subject’ and the Message body with your queries and add
any attachments as required. Once done, submit your Message by
clicking ‘Send’.

5. Once a response is received, you will get a notification which you can
access by clicking the ‘Bell’ icon as previously explained. This will
display your latest notifications. Selecting the appropriate message
‘Subject link’ will redirect you to the message.

ORACLE Send Massage

Online Messages

G

Notifications Show Al

EIE A -TRY Slimc

([T avvart oore ciriotio stk rowarormaets ausinrors )

Messages

Anubhav Mittal

Experiences
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6. Additionally, you can view the Message on the Negotiation by
clicking on the ‘View Message Details’ link or the ‘View
Negotiations’ link respectively.

“ Details

Preview Date

Megotlaton Tie Sucte re Ve Open Date 14211

The Supplier Portal gives you the functionality to create your
response against RFPs/RFQs while providing the required details on
the portal itself.

There are 3 major steps which need to be detailed as a part of the
response: The Overview, The Requirements, and The Lines.

MIRAL | Supplier Portal - Respond To Tender

Online Message for Negotiation RFQ M E TENDER-QOO179 (RFQ ME TENDER-OOO179) Was R.

To start, click on the ‘Create Response’ button. I '

1. Overview: Proceed to fill in the header details as per the belo

U Select the ‘Response type’ as ‘Primary’.

O Specify the date on which the quote will be submitted in
the ‘Response Valid Until’ field.

O Add attachments if any by clicking on the ‘+’ icon.

O (Optional) For any additional comment, you can fill in the
‘Note to Buyer’ field. For any query, you can send a
message to Miral Experiences by clicking on the
‘Messages’ button.

Create Response (Quote 22004): Overview &

Tide Goote response process

Time Remaining 1 Day 20 Hours

General

spplier  SKYBAGS LLC
Supplier SKYBAGS L Response Type @ Prmary
Supplier Site  Abw Dhatx

Negotiation Currency AED

Reference Number
Response Currency AED

Price Precision 2 Decamals Manmum Note to Buyer

[Rtsponu Valid Un®il | midiyy &

&
e/
prhm—

Attachments None o ]

MIRAL

Experiences



Click on ‘Next’ once all the details are entered P

ORACLE

1-90-0-0
Overv. Reque Lines Revew

Create Response (Quote 22004): Overview @ Messages || Respond by Spreadsheet ¥ || Acsions ¥ x 3 Submit || Cancel

ast Seved S/78121 3:19 PM
ime Zone Coordinated Universal Time

General
SKYBAGS LLC
Supplier Response Type @ Pramary
Supplier Site  Abu Dhate
upples ARerate

Negotiation Currency  AED

Referecce Numbec

Response Curr

Price Precision 2 Decimais Masienum Note 10 Buyee

Rezponse Vasd Unti e ' ° Amachments Nooe o

2. Requirements: Proceed to fill in the required fields in the
Requirement step. In case you require any clarifications, you can
click on ‘Messages’ and post your query explained in above
section ‘Messages’ functionality:

L Please provide your response against each section as .
per RFP/RFQ detailing.

L Each section carries separate weightage, please
provide details against each requirement.

|I| MIRAL
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3. Lines: In this section you need to provide details like ‘Response

Price’ and ‘Promised Delivery Date’ attributes as shown in the
below screenshot:

Catogoey Nare e Rovision Location SwPiice  TagePrice Responss Price Taiget Ousnity Resgoase 0 TRy

<

You can also create alternate line for response, example you can provide
an alternate ‘Response Price’ with a different ‘Promised Delivery Date’
or ‘Response Quantity’ (if the RFQ/RFP provisions the same)

L Click on ‘Next’ once all the details are entered

Create Response {Quote 22004): Lines C

Saabice  Tonetbrice RespasePrie TometCuortiy et UM Lne kmamt fepeesied

P Promsed
- Debvwey Dete  Duliewey Dt
o= I ==

4. Review: Review the RFQ response before clicking on '
the ‘Submit’ button.

O You can review the previous 3 steps (OVErview,
Requirements and Lines) by clicking on the step
numbers on top of the page:

1. Overview

2. Requirements
3. Line

O Click on ‘Submit’ if no further changes are required.

Messages || Resond by Spreadsheet ¥

Once your response is submitted, you will no longer be able to edit it.

Experiences
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The system will inform you that your response has been submitted
to Miral Experiences, click on ‘OK’ to finish the process.

« Confirmation b 4

The response 428885 to negotiation ME-Tender-03549 was submitted.

=5

9. lllustration: Purchase Order Acknowledgement
Upon logging in, you can click on the bell icon on the top right
corner of your screen which will show you the pending action to
acknowledge your Purchase Order:

O Click on the notification line hyperlink to open the

document pop-up

[MySource]

Good morning,

MIRAL | Supplier Portal - Respond To Tender

U In the pop-up window, you will be able to see
an overview of the Purchase order, select
the Review and Acknowledge hyperlink as to

proceed to the Acknowledgement Document page

= Schedules

= Detalls

4 Recommanded Actions

4 Oreler Details

O You can also access the Acknowledge Document page by
navigating to it through the Manage Orders hyperlink in the
task column on the supplier portal page and searching for
the Purchase Order

Supplier Portal

Shipments
- e

|I| MIRAL
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1. This will take you to the Manage Orders page where you can Search
for your order and choose the required purchase order through its

hyperlink. And you can see the status as Pending Supplier
Acknowledgement.

Manage Orders (5

Headers  Schedules

4 Search Agvanced = Mannge Watchiist | Saved Search | Al Ordes
Eolel-4o Lagal Entity - Cirdar
Billn BU - Bt -
Bupsplicr B -

Include Cleasd Documents | Ny

ZSearch Resulis

i 3. The acknowledgement page below will allow you to view the
e O PO —— coswss [ - e cmon purchase order details in the page itself or through PDF, as well as
L s perform various activities :

Acknowledge Document ( Purchase Order): 31107684 | B || vewrne ||| subme gaos

2. You will be directed to the selected purchase order’s page where you ey ot
can see the status as Pending Supplier Acknowledgement. To begin
acknowledging the purchase order, click on the Acknowledge button - B
on the top right of the screen: S S e
Line  Caseription T Supplierfam  Gaantmy LUGM e Balan Deta Dusvary Denf] R9SPONse  RepeenionReason  Lecavon

(]
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(N Accept by choosing both
O Accept option from the Acknowledgement Response list in
the Terms Section and
O Accept option from the Response list in the Schedules
Section
O Click Submit button

Upon submitting purchase order response, below message
Will popup to confirm your acceptance of the document.

Il. Reject by choosing both
U Reject Option from the Acknowledgement Response list and
fill out Acknowledgement Note field in the Terms Section
and
U Reject option from the Response list and fill out the reasons
in the Reject Reasons field in the Schedules Section
O Click Submit button 4.

Once the document has been accepted, the purchase Order status
would be changed from Pending Supplier Acknowledgement to

. Check document Notes and Attachments Open and you will be redirected to your Supplier Portal page

saurce Agreement

Supsir Graer

Brp-to Locaben i Luciets Ay DOus Communscation Methed  hie

Payment Terms Yt 30

e www Fone 0 - J Detcn v Accept  Repect mesp@ee | s

. Budgeted Requested  Promosed
Line  Owscriptian Supplier hem  Crarsiry LOM ool oty S ey Y

Recpones  Refection Resson  LfEassion




THANK YOU!

Contact details

If you have any questions.please
reach out to the contact below.

Supplier Relationship Management

E srm-mx@miral.ae




