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Miral Experiences LLC was established in 2008 to deliver unique, world-class entertainment
experiences in the United Arab Emirates’ capital, Abu Dhabi. Today, the company operates four
award-winning theme parks — Ferrari World Yas Island, Abu Dhabi, the world’s first Ferrari-
branded theme park, Yas Waterworld Yas Island, Abu Dhabi, the UAE’s unique Emirati waterpark,
Warner Bros. World™ Abu Dhabi, the world’s first-ever Warner Bros. branded indoor theme park
and SeaWorld® Yas Island, Abu Dhabi, the region’s first Marine Life Theme Park.

It also operates neighboring attractions including CLYMB™ Abu Dhabi, the UAE’s ultimate
adventure hub featuring the world’s biggest indoor skydiving flight chamber and the world's
tallest indoor climbing wall, and Qasr Al Watan, an enriching Palace experience that invites the
world to share the UAE's culture, knowledge and inspiring journey.

The company and the parks have collectively been recognized across multiple prestigious industry
awards, garnering over 200 accolades over the years, including most recently TripAdvisor’s Best of

the Best Awards, International Travel Awards, MENALAC and MENA Stevie Awards.

Miral Experiences is a wholly owned subsidiary of Abu Dhabi-based Miral LLC.
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In a bid to streamline our sourcing and supplier management activities as well as enhance
collaboration between Miral Experiences and its supply chain, Miral has embarked on a
journey to create an online environment where visibility and efficiency are at the forefront
of procurement operations.

Using the power of Oracle Fusion, the Miral Supplier Portal gives you access to a secure,
integrated work area that provides full visibility to transactions and offers closed loop
collaboration with Miral Experiences and its associated entities.

With the now-online supplier portal and sourcing functionalities, you will be able to
update your company profile details, offerings, licenses, and certifications. You will also
receive sourcing event invitations such as Requests For Quotations (RFQs) and Requests
for Proposals (RFPs) and you will be able to place bids as well as track event progress.

In this manual, we will be showing you the steps you will need to take to respond to the
Qualification Questionnaires from the portal.

Qualifications and Assessments reflects our understanding of your organization's
qgualifications, capabilities, or performance based on currently available information.
Contact us if you have questions about these statuses or want to provide additional details
or corrections.

Please click on below link for the Miral Supplier Portal log in page:
https://enpk.fa.em8.oraclecloud.com/



https://enpk.fa.em8.oraclecloud.com/

1. To respond to a Qualification sent by the Miral Supplier Relationship
Management team, click on ‘Respond to Questionnaire’ in any
notification you receive on your registered e-mail address

OR (see below)

You Are Invited to Respond to Questionnaire Test PQQ (ME-INITIATIVE-000783)
Details
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On clicking the link ,Miral Supplier Portal page will open, Login to your
account using your login credentials.

To start, you’ll need to log into the Miral Supplier Portal. Please use the
credentials provided to you as part of the welcome email and enter them
in the appropriate fields as shown in the below screen on the sign in page

Sign In

Oracle Applications Cloud

Company Single Sign-On

or

Trek.Mathews

Forgot Password

English |
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Upon successful log-in, you will be directed to the default Miral Supplier
Portal homepage.
Click on the ‘home’ icon (highlighted in green below)

Good evening, Trek Mathews!

The above screen represents the Home page of the Miral Supplier
Portal login.

» 1. Icon for Home page, you can navigate to Home whenever
required by clicking on the ‘Home’ icon.

» 2. Icon for Active Notifications where you have not taken any action
represented by the ‘Bell’ icon. Here you can see Qualification
requests, Negotiation events (RFQ, Auction and RFl’s) from Miral
Experiences and you can respond to us through the Portal.

MIRAL | Response to Qualification

» 4.The Username under which you are logged in is
displayed.

» 5. Tab for the Supplier Portal module where users can access and
respond to Miral Experiences.

» 3. lcon for User Accessibility, User Preference Settings
also to Sign Out from Miral Supplier Portal.

This navigation homepage is your personalized home page containing all
accesses available to your company,.
Click on the ‘Supplier Portal’ tab, then select the ‘Supplier Portal’ app

Good evening, Trek Mathews!
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Sign In After logged into the Miral Supplier Portal, click on the ’Malge l

Oracle Applications Cloud Questionnaires’ task in the task column or Click on ‘Questionnaires
under ‘Requiring Attention’ dashboard

Forgot Password

Supplier Portal

User Name or Emai

o ~ Roquiring Attention & RecentActv ty Transaction Reports
Forgot user name o 130 Dot
~) Forgot password T Z
Enter Either Username or Email (Same Email Where y
m Cancal | T e Lt it 4 r No data available No data available

= Experiences)
\
A

Enter your Username or Email (address should be the same to where you
received the Welcome email from Miral Experiences).

Select the option Forgot Password and click on ‘Submit’ button.

The fallowing <hanoes 1o the names of Miral Growp endties should be refleciod in oll huwre
Ty

If you are still facing any issues with Login please contact the Miral o S - 1
Experiences team:

srm-mx@miral.ae
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2. On clicking the ‘Manage Questionnaires’ link 3. Provide your response to the questions l
O The below page will open, displaying the Q Fill in your responses as indicated and

guestionnaires requiring your attention O If required, you must attach the requested
O Select a questionnaire and then click on ‘Respond’ supporting document as part of your response.
button O If allowed, provide any additional comments you have in

comments box

Seqch | Resel Sowe

P " " Ruspanse .
Questsonsis  Questomeia Tee S St Suas Dot VewPLE

MENTAIVE . BP0 =

Once you click on the ‘Respond’ button, the questionnaire will open,
often displaying multiple sections requiring response. Each section
may have multiple questions.
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updated show the section and its associated questions
Provide responses to the questions under each section
Q Fill in the questions and click on ‘the small arrow’ button, to
save the response and move to the next
O Select the remaining sections and submit response for the
questions in each section

On completing each section, the Progress status bar will get 5. On selecting a specific section, the page display will l l

Cuestions Progress Sestion 4 | 2 SECTIONCUALITY ASSURANCETCONTROL v
SECTION-OUALITY ASSURANCE/CONTROL

Siana providn dutaily of pevsores of resporitle f quality | food satety

Site Location Nams Position Gualification Ted Numbser

4. To navigate to the next sections within the Questionnaire, click

on small arrow beside the section which is available on top and

Commants
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6. Add responses for all sections

8. Review and click on ‘Submit’ button

O To navigate between the sections and within the Ques onn.e,
click “Section List” and review your answers on each section.

Feprese Macmeds 00 004 0. 20 38

7. On completing the questions in all the sections, the Progress O On clicking the ‘Submit’ button, a message will appear,
status bar will update as shown below confirming the response submission to the questionnaire
— — » Confirmation =

Response to guestionnaire Pre Cualification for Maintenance Semvice is
Progress Section L submitted

Experiences
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1. To view the status of all the qualifications which have been responded 2. The list of Qualifications and Assessments completed

to by Miral, click on ‘View Qualifications’ will be displayed. These reflect:

U Our understanding of your organization's qualifications,

Supplier Portal capabilities, or performance based on currently
e A available information
Search | Nepobatiis  Negoarin Nonbe s || 2 O Contact us if you have questions about these status or

want to provide additional information

Tasks
Negotiations
: 2 (v | "
Requiring Attention . Recent Activity STt =R :
o View Active NF:JN ations st 20 Davs entions. capnbikfies, or performancn hased on carrenly aveiatie mioemaan Contact
st 30 Day

* Manage Responses 1 Negotiation response!
Auctions from Seller Ven w Fomale 7 : Detach o Stabus | At

o View Active Seller Auctions Assessmant Nama Q:?::;:‘”‘ Suppiier Sits  Status Start Date End Date Wots t Supptior

« Manage Seller Auction Bids | IR sk G

| Columns Hidden 3
: 3 1 i |

Qualifications Y e

¢ Manage Questonnaires — \ Ve v Fomatw Do | | Detach Status | Actve
I * View Qualifications | - ° Gundification Name QUGN suppiiersits | Staus SartDate  EndDote Nots fo Suppiier

‘

Company Profile L |,, N et sk | iy o sicH

* Manage Profile Calumns Hiddan 3

uestionnaires

Click on a ‘Qualification Name’, to view the details of the Qualification

Supplier News Outcome

Dear Supplier Partner
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3. On clicking the Qualification, the below page will open, and it will l
display the details of the outcome, status, responses, etc. to the
Qualification .

Upon reviewing, the Miral Supplier Relationship Management team,
might return your request for more information.

Qualification: YBA-QUAL-000006 (Health, Safety & Environ... @

) . : . « ”
e & = Sl 1. you will receive email states the “Return Reason
Qualification Mame Health Safety & Emararment Sechion Suppler SKYEAGSLLC
Qualification Oulcome  Accapled Suppller Site
Qualification Start Date 61521 51 AW Supplier Contact S c“ck on ”Respond to Questionnaire”
Quaslification End Dase Procurement BU  YBABisiness Un
Stafus  Aciive Note £ Supplier Ronass il 1 he Wokepare pvicaion
' ' ' voa
Responses Response to Questionnaire Test PQQ (ME-INITIATIVE-000783) Requires Resubmission
View w51 o Detach Dﬂaﬂs
Question %ﬂ;)tMH Response Response Dats Resgonder Comments Rﬁz? Assgee HoeEn aat Cestiomale 11t TedPOD Sipatir Fanh Suppler
From e Vikarmad Ont Aesial A= Sappi S
0 14007 corlficalion? I s please #ach you Supple iz B hssiged Doty 430200326 Response Dee [etz Soppler Cortoct - Areen fsaad
Dipinfion Dele 40 1ZH States - Resubmizeion rogured Fespondy  Aron Asaad
[ a Pakcy onument If ¥es, plassa at Supple Lot L Task Mumber 0061 Rzhum Reasan - plassz ack the conect eiences
r w-up A0S and t5ka necessary ach M [ 1
Yes 0 v
Do you Proinde 2ll necessary PPE fo staif? Syple b et Invitation
Yas M
Dt 828 [15KS Bnd 0a £ i Sipple )
i e PTG s otficeton Tom mgasy M Ertepse Decetse 13 afe e codactirsupnles Feh Survler et Y COgany &5 o i 20 e exahie ndwebage s can e Ao
“Yorat compeny's response o our questionnzie Test PO (VEMTIATVE-SHTS] far supaler Farah Suppler s dee o EE
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. . “ . . ” |- l
OR after you logged in to your account. You can see the “Respond to 2. On.cllcklpg thg Respgnd to Questionnaire” link, the l l
Questionnaire” notification in: questionnaire window will open. You can see the “Return Reason”

O Active Notification Icon the top of the window.
U Things to Finish tab

O Navigate between the sections and within the Questionnaire,
click “Section List” and review your answers on each section

apcdj

Good afternoon, Areen Asaad
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O On clicking the ‘Submit’ button, a message will appear,
confirming the response submission to the questionnaire .

« Confirmation b4

Response to guestionnaire Pre Clualification for Maintenance Service is
submitted.
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THANK YOU!

Contact details

If you have any questions.please
reach out to the contact below.

Supplier Relationship Management

E srm-mx@miral.ae
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