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About Yas Bay Arena

Yas Bay Arena is the UAE’s landmark of entertainment, the region's largest
multi-purpose indoor arena set on the stunning waterfront of Yas Bay,
offering world-class event space and hospitality. Designed with
sustainability at its core, the venue offers a dynamic event space that can
be easily transformed to host a variety of events including large-scale
international concerts, sports games, corporate events, private functions
and local community celebrations.

Owned by Miral Asset Management and operated by Flash
Entertainment, Yas Bay Arena is proudly positioned on Yas Island, the
Middle East’s premier leisure and entertainment destination, and will
enhance Abu Dhabi’s position as a global entertainment hub. Etihad
Airways, the national airline of the UAE, is the proud naming rights
partner for Yas Bay Arena (operating as Etihad Arena). Over the years to
come, Etihad will fly many of the world-class entertainment acts and
guests to the venue.

Application Overview

In a bid to streamline our sourcing and supplier management activities as
well as enhance collaboration between Yas Bay Arena and its supply
chain, Yas Bay Arena has embarked on a journey to create an online
environment where visibility and efficiency are at the forefront of
procurement operations.

Using the power of Oracle Fusion, the Yas Bay Arena Supplier Portal gives
you access to a secure, integrated work area that provides full visibility to
transactions and offers closed loop collaboration with Yas Bay Arena and
its associated entities.

With the now-online supplier portal and sourcing functionalities, you will
be able to update your company profile details, offerings, licenses, and
certifications. You will also receive sourcing event invitations such as
Requests For Quotations (RFQs) and Requests for Proposals (RFPs) and
you will be able to place bids as well as track event progress.

As a first stage, in this manual, we will be showing you the steps you will
need to take to update your Company Profile details on the portal.
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Navigate to etihadarena.ae website and click on Supplier Registration as shown in below image

. etihadarena.ae/en/supplier-registration W o New Chrome available 3
natBl ARENA EVENTS & TICKETSY  PLANYOURVISITY  ARENA INFORMATION v
TS UPGRADED EXPERIENCE ARENA INFORMATION
aldar Club Lounge About Etihad Arena Etihad Arena Is set on the vibrant waterfront at Yas Bay, Yas Island, Abu

Dhabi. Our Box Office sells tickets directly to the public through our
ury suites Accessibility online ticketing shop. Check our website regularly for updates on our
exhilarating events, WhatsApp us on +971 56 351 5381 or sign up for our

Group

fas Island Packages Partners newsletter to be the first to know about event news, special offers and
more.
oY Hire Venue
. Click on this link to Register Your
FAQS C I l ' \D A R E N A company as Supplier in Etihad Arena
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Click on ‘Register Now’ as shown in below image

[(SaNls/eNs] ARENA

EVENTS & TICKETS v

WELCOME TO ETIHAD ARENA

To register your company’s interest as a supplier for Etihad Arena, please click the below link to register as a prospective supplier
in the Farah Supplier Portal.

Below you will find ‘How to’ documents that provide guidance on how to complete your registration

Note: Registration in the Farah supplier Portal does not constitute a commitment Farah selecting your cempany as an Approved

PLAN YOUR VISIT v

ARENA INFORMATION v

supplier.

Enabled in Phase-1
——]
July o et

[N zat®=] ARENA

2021 o i 3
—
N documents that provide guidance on how to
\
‘-w
/ « Supplier Self Registration
— « Supplier Profile Update
% « Response to Qualification
I v « Procurement and Invoicing
« Response to RFQ (Create Quote)
| | |

Important Resources for
Suppliers
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Enter your company ‘Email Address’ and click on Send Access Code

Place company name here

Supplier Registration Enter your email

Get a one-time access code to start.

Email

Send Access Code

Required
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Enter the code which you have received via ‘Email Address’ and click on Continue

Place company name here

Supplier Registration Enter your code
Use the code we've sent to email [ I ENEGEGTNTNGNGE

The code expires in 15 minutes.

Get a new code
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Step-4: Company Details

Upon cI|ck|ng the registration link, you will be directed to below pa%e to initiate the registration process

Enter your company detalls as well as the name and emai

address of the person submitting the registration:

* Enter either D-U-N-S number (for suppliers registering from US/ Canada) or Trade/Commercial License Number or Registered

Company Number or Tax Registration Number

* Use official e-mail ID and the same would be used as the username for creating user login to supplier portal

» Select Organization Type, Supplier Type. Supplier Type is optional.
* Attach tax, company profile and other documents

Supplier Registration

Enter website Name L¥ ompan Details
‘ r--—lc—':‘g_—;y—___

Select Country name

e ——

(-1
‘ Sankar Technologies demol.com

= i
Enter Company Name r oy ‘ Website

Country
United Arab Emirates > ‘

Enter Registration
Certificate Number I_hl

Tax Registration

78 98991399

egistration Cert

59209{}‘?0

ficate Humber ‘ ‘

125456788 ‘

Select Organization Type

Enter D-U-N-5-Number ‘

Aftach tax, company profile, and other relevant documents

Enter Tax Registration
Number

Drag and Drop

Select supplier Type ‘

Mo items to display.

Add URL

and other relevant documents

\i
\ Attach tax, company profile

Click Continue

Click on ‘Continue’ button, the system will navigate to the Contacts page
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Enter at least two Contact details

Enter first contact details - First name, Last Name, email, Job Title, Mobile Number, Phone Number, Extension

Number,

Fax Number (Job Title, Fax Number and Extension number are optional).
Administrative Contact and Contact need a user account buttons were defaulted as yes.

Suppl:er ﬁeglstratmn

Contacts

Enter Contactl First
Name

Please add at least two contacts,
Contact 1
Enter contact details. Registration communications will be sent to this contact.

Enter Contactl Last
Name

ﬁ

Enter Contactl Email

Last Name

‘ First Nama

Email
‘ ‘ 2017HT12914@wilp.bits-pilani.acin ‘

Is this an administrative contact?

wall reeeve general communications fram

Does this contact need a user account?
il provice crilee Bccats i cuncher LansacEo

User accounts

o St e ® Yes (O No

—+ Add Another Contact

e ov]

Sankar wrwerer
Enter Contactl Job Company Details
Job Title Country = Mobile ™
e e — ‘ Engineer ‘ ‘ AE ‘ +971 456 789102 ‘
e
Select Contactl Boumny < Phone ™ & Tee—— a1 Contacts
Country ~_1| AE +971 454 7 89102 4564 Select Contactl Enter Contactl
| \J\ Country Mobile Number
Country - Fax = =
Select Contactl ~ || Ae +071 456 7 89102 o e
Country = ~——

Select Contact1 Business Classifications

S,
Select Contactl ~
1 Extension Number

Phone Number

Select Contactl Fax S
Number ‘

Bank Accounts

Products and Services

Questionnaire

Click Continue

[ ]

Cancel

Click on ‘Add Another Contact’ to enter second contact details
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Enter second contact details - First name, Last Name, email, Job Title, Mobile Number, Phone Number, Extension Number, Fax Number
(Job Title, Fax Number and Extension number are optional).
Administrative Contact and Contact need a user account buttons were defaulted as yes. If need can be changed to No as per requirement.

Does this contact need a user account? %
User & unts will provice onhng 10 SLppe; ans L& [A5KS. Enter Contactz Last
Enter Contact2 First Name Enter Contact2 Email
Name e
/ —_
% i Contact 2 /”/ 0}
\ First Name Last Name Email
John Lever johnlever@demol.com
Enter Contact2 Job
Title Jab Title Country Mobile ™ Company Details
——1 | Purchase Manager AE M +971 456 789104

_-'-q-—_\_—\__
SIS Contact) Country . Phane ™ 1 —— ]

Ex
Country .~ S +971 456 789104 4356 == Select Contact2 Enter Contact2
1 == q\ Country Mobile Number
—— Countr Fax —— —
SelectContact2  — | ag ¥ +971 456 7 89104 —— ==
Country e (e )
is an administrative contact? @Yes ONo Enter Contact2 Enter Contact2 Business Classifications

Ad ative contact will receive general communicatons from us Phone Number Extension Number
Does this contact need a user account?
L e sy e N0

Products and Services

Last updated B minutes ago Cancel Save

Click ‘Continue’ button to redirect to Address Page
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Enter Address details. Address Line, Emirate, City, Email, Phone number, Extension Number , Fax number(Address Line, Email, Phone number,

Extension Number , Fax number are optional). If Country is UAE, Emirate is Mandatory.
Select Contacts associated to this Address as per requirement.

Choose country your
company is located in
from the list

e
B

Enter Address, Emirate
if country is UAE

Enter the city

—

Enter Email, phone,
Extension, Fax number

Fax
+971 456 789012

Supplier Registration
AddreSSES The Address name provided in the registration request is Select all 3 options (Receive Purchase
i . .
Enter at least one addrass. used as the site(location) name Orders, Receive Payments, Bid on RFQ's)
o o — e
T A ’/’///://
e gt
Address 1 =—— — &
et HenE What's this address used for? seiect st least 2 purpose
Officel . . s
Receive Purchase Orders Receive Payments  [J Bid on RFQs
Country/Region -
United Arab Emirates
Address Line 1 or P.0. Box Address Line 2 Emirate
34767 King Road Dubai
e City
Dubai
Email Country Phone Ext
abcd@gmail.com AE +371456 78%012 4536

Country
for Office |> AE T
Check the Contacts
associated bl —
M| &

Which contacts are associated to this address?

John Lever

Sankar wrwerer

johnlever@demol.com

2017HT12914@wilp.bits-pilani.ac.in

Purchase Manager

Engineer

Click Continue

Continue

Cancel Save

Click ‘Continue’ button to redirect to Business Classifications Page

Company Details

Business Classifications

Products and Services

Questionnaire
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Provide business classification details to enter all the required certification details example like Trade License with start date and expiry

After entering certificate number, start date and expiry date, ensure to click check box to confirm certificate details entered to proceed to next

screen

Enter business classification.

~ Please attach the following certificates to this section:

**Vendors inside LIAE
L. Vialit Commercial License,/ Tradu ficerse.

2. Tax Registration Cortificate (if not & taxglayer. provide an Undertaking letter)

3. HAECP Certificate {food and beverage provides).

4. Pracixce Liense/ Classification Cestlication (1 appicable)

5. 50 Certification (il applicable).

b ICY Cortficatedid applicabie)

7. Khalifla Fland for Entesprise Development Certificate(if your company i part of Khalits Fund Program].
**endars outside UAE:

1 Rugistration Cartliicate/ Cortificale of incorporation o agquivalant (in English),

2Tax Certificate(if applicable).

Certifscate from the at ar

jon Number, Certification St

Choose the classification from the list

Click on check box to
confirm certificate

details entered

=

Enter Start and Expiry
date of certificate

e
Busivess classification 1 = —— b1}
ADDC - Abu Dhab Distribution Company Registration i
2 e

P B = = —_— Enter Certificate
ADDC 31434

= Number

H‘;—C‘-i“mh_
@ B e
e T
e
=S =
e i

Ritach cusrent certificates and supporting docusments

Drag and Drop

. ___l Attach Certificate

Choose the certifying Agency from list if
not showing any agency select others and
enter Other certifying agency in next field

A URL

— 4
frae\
L\ g Comcel  Seve || Continue

=

Click Continue

Click “‘Continue’ button to redirect to Next Page / Click Product and Services in Menu to go to Product and Services Page
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Select category by Clicking Check box

Supplier Registration

Products and Services

Enter 3t least one products and services category.

O ¥ 148 Kinds of Watehouses Contracting
O ¥ [ jarea Cooling Stations Construction Conracting
o » DI artifiesal Marble Manufactunng

- ¥ D Ashes

Aos-cement. Cellufose Fiber-cement and the Like Products

Manufacturing

O  *» DIBlock Works

O ¥ D3 Bricks Trading

1 b T Brirbone 5 N Cantearting

Select the prodisn Eategary Vo, sdiaal M
Click the a 3
1 selected | View Selected Claor Selectad
Category Description
-] ¢+ 1330 Printing Building Construction Contracting 30 Printing Buildeng Constructson Contracting
= o=
dhertismg Bt rtractg Arhvertrsing Brittos ATHE
o v [0 adtorestation Contracting Afforestation Contracting
a + [ Agricubtural Tools Trading Agricubtural Toals Trading
O » OO Aarports Contracting Amports Contractng
O ¥ DAR Kind Buslding Projects Contracting Al Kind Busiding Projects Contracting

A Kinds of Warehouses Contracting

Area Cookng Stations Construction Conracting

Artihicial Marble Manufactunng

sios-cement, Cellulose Fiber-cement and the Like Products Manufaciwenng

Block Works

Brigks Trading

Rrisbond K Tinret Andeartn s

Expand the Categories list and choose
the Products & Services that you are
going to Offer for Miral

Click Continue
S

N

Click ‘Continue’ button to redirect to Questionnaire Page

YAS BAY ARENA SUPPLIER USER MANUAL
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Enter the questionnaire details as part of Miral Supplier registration process, you must provide details for below list of questions upload the
required attachments wherever required. Supplier Information part, enter required details

Supplier Regntration

Questionnaire

Supplier information = YBA - Compiiance 1o COVID 19 R 4 Orgamization Strecture VEU Hon-Discosure Agreemem Fower of Attormey (POA)
Seition 1ot 5

L. Colaniry ki i askpeniy i avighiatly Sovmand? Enter name of the country where

- company was originally formed

| }'—5)_,-—"':_{:#—_—’—"
Dubal e

:- o -‘.!.-“r- ‘.I':: .rI“ -'---\-’ ’/J Enter name of the country where

- e company was originally formed
1
Dbl Conmuing
W Aca dmachimants (1)
B, Wikl 1n five Company Dte of inggeprestion? J Enter the date of company
e e— incorporation
1-Jan-2021 =] =]

W Add Aiiachements (1}

4 Wikare 5 pOUT GaMpany MO e oated

= J Enter the company Head Quarter
Dubai

— Location
—
& A Anschiments (0}

5 Locwimn map e offie, massfaciurng, vard ares)
a—

Central

Scroll down to enter Supplier Information details
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After entering all details, Click Next Section button to enter details of YBA Compliance to Covid-19 regulations

% Lovation map [ office, mamufac irng yard ares)

Central — Enter the Location Map
=

W Add AtachmeniziL)

& Gaograptical coverage of the company

:“ ke Enter geographical coverage of
O b G _————____l company
O ¢ Gobdl J
Enter for which Miral Group you
T, Phiibe ity T which MEal Gioup sility you s — are registering
P Pinsns wabuct on of he el v e e sy pou sess syt By § prefer i cssie e seksoan with E|

O & MIAL LLC

O b Ml Esporerces LLC
) & FILAM Corpamabe

) d YAS hsset Management
= e Yas Bay Arena

23 L Was Village BU

B Plaaus it ach yoor Bank Lafier

P,
Brachest —— Attach Bank Letter for Account
e details

B Aca Aachmentad 1)

End of Section 2 of &

==
—| Click Mext Section

Canisl Saw Subimill

Click ‘Next Section’ button to enter details YBA Compliance to Covid-19 regulations
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After entering all details, Click Next Section button to enter details of Organization Structure

Supplier Registration

Questionnaire

Supplier Infaemation @ YBA - Compliance 1o COVID 17 Regulations O fAFEEALIDA STru turs YEA Non-Dischoauns Agresrmant Power ol Altceoey (POA]
Setbon 2 of &

B I8 your company in compilance m COMID 13 Auttenry Regulstion Requiremeats?

I P rle 1 bk bt et unartaking bt i be vgees by veppher

iyld i

@ s | Update and add COVID 19

FENS Comoliance details

& Add Aractements (1)

End of Sarton 2 oi 4

| [
1

Conesll

Click ‘Next Section’” button to enter details for Organization Structure

YAS BAY ARENA SUPPLIER USER MANUAL
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Enter Organization Structure details

Supperinformation ©  ¥BA - Compliance to COVID 19 Reguisions @ OrganizationStructure @ YEA Non Disclosure Agreament Power of Atioerey (POA)
|
o iy _,,_h—i Provide Organization Chart of your
| company
& e
O hho

‘ Add attachment for Organization

© A Asactanans (4 -
_— e Chart
=
=
PR T T————
220
© A Mtachments [0}
Confirm whether your
12,0 v prwvie dakaly of he s4scemmods BN, mumbers of sall 3nd ipasben
" Organization will provide
o ves - accommadation for staff
O e
T r—
4
5 Pravid Getabe of sy corparats plobal comen ofanselems or enralind varvice, inchiiag ot Misn, Auburs ofsarvices pvided 4nd aLaf b locsted e 0
e Provide details Corporate global

centers for excellence

i..\J

& At Ancharanss (0)

A3 Priavate detai of any sorpavats GHaM senbet of saielinss oF cesmahand 1o

1 Add datachmants (1)

Endot Section 31 5
Frevicus Sactien _-___:Jw Click Next Section
. Cancel S m

Click ‘Next Section’” button to enter details of YBA Non-Disclosure Agreement
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Download the NDA from the ‘View question attachments’ option
Read completely and sign the document

Attach the NDA

After entering all required details, click Next section

Swppler Registration

Questionnaire
Supglieds nfocration @ YBA - Complusncs 18 COVID 19 Regulaticns @ Grganization Stiuctee @ YHA Mon-Dischosure Agresment e Power of Afoersey (POA)
Sectian 4 of 5
1A Cimmiers mtcoptanion [ ot shintl Cowy I iammmnrrba, vt vis il oI st g s
Q J Confirm acceptance and submit
e signed copy of NDA.
Accepred i 3
[
B Ad) Ainghmanis (1]  ——

—| Attach copy of ND&A

Bt ol Smction 4 of 5

e——
o ___—| Click Next Section

iy Accounes

Products.and Services

Questionnain

Click ‘Next Section’ button to enter details of Power of Attorney
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Enter Power of Attorney details. Review the details entered in all previous sections and click on ‘Submit’

Supplier Registration

Questionnaire

O sieation SAructuce 8

NN XES. Amacha T

TEA Non-Disclontse Agreement @

Power of Attorowy (POA) =

Click Yes or No to upload correct
document for POA

D Add Auachmamis i)

End of Sedtsan 5 of 5 \|

Fravious Seciia

if Yes add Attachment

Carparny Detalls

Camicts
Review all your details and click on submit to

submit your registration request P —

Click on Save bution to save your registration
details. S5ame can be queried and submitted
to register in future.

Business ClassHfications

Bank Accounts

Produscts and Services

Questionnsin

Place company name hene

Success

Y - i w—

Your meginration requanit 3581050 wan submited

After submitting message will be populated as ‘Success’ with registration request number

YAS BAY ARENA SUPPLIER USER MANUAL
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WELCOME EMAIL FROM MIRAL

As a Supplier Contact User, you will receive the below Email notification. Please click on the link to reset the Password for your User Account.

[ Oracle Fusion Applications-Welcome E-Mail | D s x Sign In
enpk.fa.sender@enpk-opewf.mail.em8.oraclecloud.com OraCIe Appllcatlons Cloud
Dea Ao S A TR

Congratulations! Your Oracle Fusion Applications account has been successiully created o
Please foliow the link below to reset your password eeccscccce

hitps-/fenpk fa em8 oraclecloud com 443mcmUlfaces/ResetPassword?ase gid=2d2072ebiff644c2979d88dbe83ee059

For any issues. contact your system administrator.

Thank You, m

Oracie Fusion Appiications

. . o Enter a new Password in the relevant field as shown above, reenter the
When you click on the above link, the Oracle Applications Cloud Reset ] i i
Password page will be redirected as shown to the right. same Password again and click on Submit button.

Note: Password must contain at least 8 characters length with at least one
number in it.

As soon as you click on the Submit button, the Password will be changed,
and you will receive the User Account to log into the Miral Supplier Portal.
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| Oracle Fusion Applications-Password Reset Confirmation| inbox x & 0

enpk-dev2.fa.sender@enpk-dev2-opcwf.mail.em8.oraclecloud.com 445 AM (0 minutes ago) Yy & ! Sign In

tome ~

Dear Trek ahews, Oracle Applications Cloud

The password for your Oracle Fusion Applications Account - Trek Mathews|< Was recently changed.
%

If you made this change, you do not need to do anything more.

If you did not make this change, contact your system administrator. Th('):i{: g::f; 23&:&;—’&:“’ ser ID

Thank You,
Oracle Fusion Applications

The above Email is the Password Reset Confirmation.
ign In
In the above screen, your User Account is highlighted in the red box. . .
Similarly, any Users who perform the Reset Password task successfully
ORACLE
will receive the confirmation Email to their Emails which was shared to
Miral. please use the below URL and click on Forgot

Password link as shown in the above screen.

https://enpk.login.em8.oraclecloud.com/
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Sign In

Sign In Oracle Applications Cloud

Oracle Applications Cloud

Forgot Password

* User Name or Email

Company Single Sign-On

| User Name or Email

or

"~ Opfians Trek.Mathews
Forgot user name
Enter either Username or ssssesscse
B0 [concer | Email entered during the I
registration with Etihad
Sign |
Arena ‘

| English v

Enter the Username or Email (Email should be the same to where you
received the Welcome mail from Miral). System Login and Navigation to Supplier Portal
Select the Forgot Password option and click on Submit button To start, you’ll need to log into the Miral Supplier Portal. Please use the

credentials provided to you as part of the Welcome Email and enter them

in the appropriate fields as shown in the below screen on the Sign in page
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Upon successful log-in, you will be directed to the Miral Supplier
Portal homepage.
Click on the home icon (highlighted in green below)

ORACLE

Good evening, Trek Mathews!

Supplier Portal Procurement Tools Others

The above screen represents the Home page of the Miral Supplier Portal
Login.

1. lcon for Home page, you can navigate to Home whenever required
by clicking on Home icon.

2. lcon for Active Notifications where you have not taken any action
represented by the ‘Bell’ icon. Here you can see Qualification
requests, Negotiation events (RFQ, Auction and RFI’s) from Miral and
you can respond to us through the Portal.

3. lIcon for User Accessibility, User Preference Settings also to Sign Out
from Miral Supplier Portal.

4. The Username under which you are logged in is displayed.

5. Tab for the Supplier Portal module where users can access and respond
to Miral.

This navigation homepage is your personalized home page containing all

accesses available to your company, such as Supplier Portal, Procurement

etc...

Click on the Supplier Portal tab, then select the Supplier Portal app

ORACLE

Good evening, Trek Mathews!

Sales Supplier Portal Procurement Tools Others

APPS.

-

Supolier Portal




THANK YOU

CONTACT DETAILS:

IF YOU HAVE ANY QUESTIONS.PLEASE REACH QUT TO THE CONTACT BELOW.
E PROCUREMENT@ETIHADARENA.AE






